
  



“the gentleman that the cup was bought 
for loves it, especially the lid as it can't be 
seen, he's having no issues with it what so 
ever. It makes it so easy for him to pick it 
up without fear of spilling. Thank you ever 
so much on behalf of him.”  

— Loraine Tomlin 

 

 

 

 

 

 

 

 

 

 

  

 

    

“I have found this cup very easy and safe 
to use with hot or cold drinks. The fear of 
tipping a drink down myself has gone. I 
do not use any other cup now — 
Margaret Edwards, Birmingham 

“My dad uses it every day and would be 
lost without it” 

 

— Philip  

 

“My hand shakes; my handSteady cup doesn't (shake)” 

 

—  Eli Benksy, Houston, USA 

 



 

  

“I bought it for my mother, who has 
Parkinson’s, and it works really well. I was 
concerned about the amount she was 
managing to drink before, and there were 
occasions when using a normal cup that she 
would just give up, or the tea would become 
too cold to drink, but with this mug she is 
drinking a lot more and not spilling at all. 
Would definitely recommend.”  

— Alexis Gray 

“The cup was for my mother, she 
was very impressed with the very 
quick delivery and could not believe 
how quickly it arrived. The cup has 
given her more confidence when 
visitors are present and can once 
again enjoy a cup of tea.”  

-Julie Sludden 

“They arrived 
yesterday. My father 
has ‘shaky hands’ and 
he absolutely loves 
them! Thank you” 

— Laura  

“I’ve had essential tremor since birth. Part of this means that I don’t go out to drinks or 
meals to socialise very often because of the embarrassment of spilling dink down my 
clothes, the stigma of people staring at me and thinking I’m either a drug addict or an 
alcoholic. It really does restrict your social life. But since the invention of the 
handSteady cup, it has given me confidence to go out for a meal or a cup of tea 
because I now have a full cup of tea, not spill it down it myself. The only person that 
knows that I am drinking out of a cup with a lid is me and the person serving me. So it 
takes the embarrassment factor away. And it’s a great little invention. I really do like it 
and I would recommend it to anyone.” 

— Mary Ramsay 



 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

“The handSteady cup makes such a huge improvement in the 
quality and ease of my life, I can't stop talking about it. Not only 
does it decrease pain, spasm, and spillage significantly, it makes 
me feel more comfortable and confident in social occasions. It truly 
delivers everything it promises. I just had a hot cup of tea NOT in a 
travel mug for the first time in two years. I had not expected the 
pain reduction in the ability to drink without tilting my neck back. I 
lifted a full, glass of water off the counter with no top and no 
spilling. I love the grip. I feel like I just won the lottery. It's a life 
changer. Everyone is amazed at the difference it makes For me 
the ability to not have to tip my neck back is HUGE!” 

  

— Anne Camozzi, Nova Scotia, Canada 

“The cup is a godsend to me as I have 
benign essential tremors and can now 
enjoy my fluids without spilling it.”  

— Colin Philpott 

 

“I ordered two handSteady cups a couple of days ago 
and they’ve just arrived. I have drunk a mug of tea 
using just one hand for the first time for years.”  

— Linda Davies, England 



 

 

 

 

 

 

 

  

“Lee, who is currently assisted by a member of staff. He can’t 
hold a normal cup himself. He has to have somebody assist 
him in using a cup with a straw. You can see that his hands 
fit in the handle, which is really good. And the handle moves. 
And he’s able to hold the cup himself. Because Lee doesn’t 
like using a beaker to be assisted with, we use a straw. He 
can independently use a cup without a member of staff 
assist him. It’s the first time he’s been able to do that himself. 
And the design of the cup looks like a normal cup. Lee can 
then lean it against his chest and keep it in position and use 
it which is a big improvement.” 

— Karen 

 

“We spoke to Murray who had been using the cup in place of a regular mug for 
a couple of weeks. Murray said that while he was used to being able to use a 
regular ceramic mug or cup, the handSteady did offer a better level of balance 
and the lid on top made it easier to use without spilling. He did state that he 
would like it if it came in a greater variety of colours and designs as he felt that 
the plain white mug which we’d given him looked too clinical. Murray also had 
an issue with the handSteady’s handle which is significantly larger than a normal 
mug’s and requires the users whole hand to hold it.”  

— Rory Teffer 



    

“My wife has been extremely glad of her 
handSteady cup and takes it almost 
everywhere she goes.”  

— Mark Harris 

“I have weakness down my left hand side & my hands 
can be shaky. handSteady is extremely light, easy to use 
& comfortable. I love it & use it all the time.”  

— Diane Patient, Stevenage 

“Just to let you know that we received the 
cups and that my mother love them because 
they are so light (lightest cup she’s ever 
owned!), microwavable, dishwashable, and so 
versatile. We will certainly recommend the 
cups to our friends, family, and Mother’s care 
manager.”  

— Aya Biggs, Australia 

 

“I bought it for my dad who's hands tremble. He 
really likes it and is impressed at how well it 
works.”  

— Mary 



 

 

 

 

 

  

“The handSteady has been really beneficial to 
me. I have mobility difficulties and as a 
consequence use crutches. Carrying a hot drink 
has not been possible for quite a while. 
Sometimes in life it's the little things that make a 
big difference! I can now make myself a hot drink 
and carry it without fear of spilling or burning 
myself. Would happily recommend it.” 

— Lisa Murphy 

“I have MS and do not suffer from any shakes or tremors, 
but I have the use one arm and hand only. The first time I 
used my handSteady I thought, no this is not for me 
although it is a light weight and planned to return it. I 
mentioned the handSteady to an OT who asked to see it 
as she has patients with tremors. My appointment was two 
weeks later. Meanwhile my husband and daughter kept 
giving the handSteady and now I love it. This is not only 
good for my weakness but for my limited dexterity, I do not 
have to position my hand to a handle. Thank you my 
handSteady goes out with me, I love it and so glad I was 
made to give it a second chance.” 

— Debs Toot 

“I can now enjoy a full cup of tea. Before buying hand 
steady, by the time I got my cup to my table I only had half a 
cup left and had to wash the floor, table etc. It is amazing 
and simple piece of equipment that has made a huge 
difference to my life. More people need to know about this 
as I came across it by accident.”  

— John Morrison, Dundee 



 

  
“I bought the handSteady for my mother who has 
multiple problems of arthritis and vascular 
Parkinson's to name just a couple. She recently 
scalded herself badly after a carer gave her a hot 
cup of tea which she dropped in her lap. She 
absolutely loves her handSteady. The large handle 
is a real bonus, the lid is a brilliant safety feature for 
her and the small gap for with a straw or drinking 
from is easy for her to use and also the fact that it 
stays in the upright position no matter how ham 
fisted she is on the day. She lives the fact that it 
looks like a ' normal' mug so that we can take it out 
and about with us. Thank you so much for such a 
brilliant product.”  

— Catherine Bailey 

 

“My Parkinson’s caught me down my right arm and hand-so it could be worse  
- and I have two of your handSteady cups. Apart from giving me the joy of enjoying 
a drink again it also gives CONFIDENCE to know that you can drink perfectly well 
with other people around!.....and Joy of Joys!! I can now take my early morning 
cuppa back to bed and sip it "at peace." 

— Ron Farnham, Parkinson’s 

“I definitely would recommend 
patients use it .I think it's brilliant 
!!“  

— Helen Davin, Senior 
Physiotherapist  



“It’s really good. I have limited dexterity and 
swallowing difficulties. I like the handle because I can 
put all of my fingers into it and it doesn’t drop.” 

– Vincent Norwich, England 

“This mug has enabled me to go out and mix socially 
without the embarrassment of spilling my drink 
everywhere.  I particularly like the discreet lid which 
means it looks like I am drinking from a mug with an 
unusual handle rather than a 'tommy tippy' mug which 
all my local disability shop had be able to offer me.”  

— Marie Noon 

“The mug has been a great help to my dad who suffers 
with Parkinson’s.”  

— Tony Mann 

“Hand steady was purchased for my 
grandfather who has a tremor in his hand 
which he is very conscious of and whilst 
he was not thrilled with the thought of 
using a different cup from everyone else 
he is now thrilled with the ease of 
drinking this cup has provided him he 
loves it and is grateful there are no more 
spillages.”  

— Louise Kitchin 

“We have been very pleased with the handSteady which I 
bought for my 84 year old Uncle who suffers from Parkinson’s. 
He gets a lot of use out of it and it has saved him from a lot of 
spillages which he suffered from before”.  

— Sarah Brown 



  

“I bought this mug for my father as his hand 
tremors were getting worse and he was 
getting embarrassed about always spilling 
his coffee when we went out.  He had been 
talking about getting a toddlers drinking 
cup, but I didn't want that as it seems so 
degrading. I was delighted when I went on-
line and found these HandSteady mugs, 
they are absolutely wonderful. We have now 
taken it to about 5 different cafes and 
everyone has been happy to give him his 
drink in it. It looks like a normal mug, but it 
does work and Dad hasn't spilled a drop of 
coffee since he's had it.  I was so impressed 
with it that I bought another mug for a friend 
who has MS.  This really is a great product.”  

Jan Wright, Isle of Wight 

 



  
  “Brilliant product... I have MS and now take the 

handSteady everywhere with me being stuck in a 
wheelchair means manoeuvring and carrying things is 
difficult the hand steady is marvellous since purchase I 
haven’t lost a drink... whereas before I’d probably chuck 
at least one a day on to the floor..... HandSteady is 
brilliant”  

— Janet Watts, Birmingham 

“My friend who I have bought the cups for, can 
hold it without any shaking and for the first 
time she could carry her cup and can also hold 
her cup with only one hand again for the first 
time. Thank you very much.”  

— Eda Özogan 

“Dad is using the cup: still getting used to it. 
He particularly likes the fact that once the lid is 
in place, he doesn't get 'splash back' from the 
liquid. Mastering the technique of the handle 
is proving more difficult, but at least he hasn't 
had to resort to the double handled cups 
which he was dreading. So he has his own 
method of use, but at least hasn't given up.” 

 — Andrea Treeby 

“My Father finds it very useful and likes having his 
own special mug! The fact it has made a difference for 
my Dad and him now not spilling his Mug of tea, that 
was more valuable for his dignity. I am also a 
Registered Nurse and Manual Handling Trainer so I 
took it to a training session that I was attending down 
at Chichester Hospital and showed your cup to many 
other nurses, physio's and O.T.s.  They all liked it.” 

— Mary Kennedy 



  

“I have got multiple sclerosis. It was diagnosed 20 years 
ago and the control of my hands in using a mug has got 
worse. Therefore, it makes me feel very self-conscious 
about spilling and about being in difficult situations 
socially. I find normal cups very challenging, difficult 
depending on the size of the cup, its weight and the 
height of the mug.   

“handSteady makes me feel much more confident about 
the activity of drinking, controlling the mug, picking it up 
and putting it down. 

“handSteady gives me confidence to lift the mug to the 
mouth and to tilt it so that I can get the liquid down my 
throat. And then I can put it down without spilling it. It’s 
good because I can use my mouth and lips to move the 
mug, to tilt it.” 

“Having a handSteady makes me feel much more 
confident that I can get the drink and that I can use it 
without spilling it.” 

— Judi Brun 



 
“My name is Shirley Walker. I’m  a lady in a wheelchair, who 
has just come out of hospital. Because of my nebulizers I 
shake like fury. With normal cups I wear tea, not drink it. But 
with the handSteady  - fantastic. I ordered one and it’s that 
good, I have one at home and another one to take with me 
everywhere I go. We’ve just been in Whetherspoons for lunch. 
The carer put my tea in it and stuck a straw in and  everything 
were fine. It’s well worth the money. If I have a normal cup, I 
wear my tea because it spills everywhere. But with  one of 
these, I can shake and shake and shake, and not worry.  Oh, 
it’s fantastic. And  never spills. And the best thing about it is 
that unlike a cup with a lid on that has a spout where if you 
over fill it, it comes up the spout and you end up wearing it- 
with this one, you just leave it in the recess and drink with your 
straw and it goes down into cup. Brilliant.” 

— Shirley Walker 

 

“My wife, finds that her confidence increases when 
using one of the Handsteady cups, as she is not 
afraid of spilling her drink. These are one of the best 
ideas to help people with disability that we've come 
across.”  

— Andrew 



  

 

  

   

“I use the handSteady cup all day, every day. I love it. The 
cup is a five star product and the handle rotates smoothly. 
Very useful to use it in the microwave. As a Spinal 
Muscular Atrophy sufferer, it’s a big help. It’s super 
product. Thank you for all you do helping us enjoy a cuppa 
with a bit of dignity.”  

— Ronnie Ives, UK 

“I'm a 55 year old man with Spinal Muscular Atrophy. 
I've got an adjustable portable bracket on my 
wheelchair to hold one of your handsteady cups. 
Your cup has proved to be at real Blessing. Thank 
you for making it I hope that many including yourself 
will benefit from it.”  

— Lexie 

 

“Just visited my uncle this weekend and he 
tried it out and loved it.  First time he's been 
able to drink a full cup of tea in months! Really 
like the product design and look.”  

— Karen 



  

“The mug is an amazing invention and my 
husband is thrilled with it. My husband Steve 
suffers with Parkinson's disease and this mug has 
gone beyond amazing. It looks sleek, if you go out 
for a coffee we take this with us and nobody is any 
wiser, whereas you can buy the (what I call baby 
mug) plastic lidded mugs with a rigid handle - and 
he would get looked at and he doesn't really need 
to be looked at by strangers as it’s enough to have 
the shakes at the best of times. All I would ask now 
is for you to invent cutlery so that the peas don't 
go flying in all directions and soup stays on the 
spoon"  

— Jan Bampton 

“Received my handSteady cup today at lunchtime, 
and all I can say is 'Wow' - I've had 2 drinks already 
with my purchase (one cold, one hot), and the cup 
is worthy of a Gold Medal.  The tea-time cuppa 
was particularly enjoyable while watching the 
Olympic Winter Games and as a result I left my tea 
a bit longer than normal - not to worry, the lid did 
its job brilliantly… The lid design has been one of 
the best developments. I've found from past 
experience that cups with spouts don't really suit 
me. HandSteady cups are doing brilliantly. I now 
take one with me practically every time I go 
out. I've found it works particularly well with my 
recent acquisition of a Tassimo machine - the Earl 
Grey tea tastes even better now that I don't spill 
any; I was not happy trying to carry a regular cup 
from kitchen to living room without risking any 
spills”  

— Jennie Beattie 

 



 
  “handSteady has completely replaced any other drinking 

vessel that Brian might have used on a daily basis. It’s 
features make it the most innovative product in the 
market place. We continue to be impressed with the 
design of the product and confirm that Brian is now able 
to drink a hot drink without having to wait for it to cool 
down.  In addition, the reduced weight of the cup is far 
superior to any other cup/mug that we might have in the 
house (including bone china) which makes lifting a full 
cup of hot liquid far safer.  The overall design of the 
product means that Brian can now confidently drink any 
hot beverage without fear of scolding.  It has also built his 
confidence (both at home and in public) which, as you 
know from your own personal experiences, is no mean 
feat.  HE’S A HAPPY BUNNY!!!”  

— Brian and Janice Wilson Welwyn Garden City, England 

 



  
 

  

“Good for away-from and toward body movement....not 
so good side to side movement - it helps though and is 
used several times daily.”  

— Gillian Brimm 

 

“My husband holds the cup with 3 fingers through the 
handle with his index finger and thumb round the top 
of the cup and his thumb nail in line with the opening 
in the lid.  He seems to be able to lift and tilt cup to his 
mouth no problem even when he has a bad spell of 
shaking. He has some stiffness in his hand but he may 
have some more wrist movement than other 
people.  All I can say is that at first we were not too 
sure about the cup but would not be without it now. It’s 
lovely to see him drinking out of what looks like a 
normal mug yet no liquid going everywhere and not 
having watch or help him. It’s great!” 

— Jill 

“The product is wonderful has significantly 
improved my life. Instead of my wife having to 
feed me drinks when my tremor is bad; I can 
now do it myself.”  

— David Anderson, Colwyn Bay, Wales 

 

“Thank you for inventing this gadget. No more 
danger of spilling hot beverages on me or 
ruining the chair upholstery.” 

— Conrad Roe 



  “I’ve just found this cup. It’s amazing. 
handSteady. I love it. My hand 
trembles quite a lot when I hold 
something. So I was always need 
something that has a closed top and a 
straw. Now… look at this cup. I can 
have a hot drink. You can see my hand 
tremble a bit. I can hold the handle any 
point. And it’s got a lid on it, so I don’t 
need to worry about spillages. Oh my 
gosh, this cup is so cool. I love it. I’m 
so, so… I’m tweeting right now about it. 
Holding the handle at a normal angle it 
shakes, but if I hold it at angle it’s a lot 
more steadier. It trembles a little but I 
feel a lot more secure. I would not spill 
the drink if I walked with it. I can move 
it fine. Definitely. This is a great 
invention.” 

– Alana James 

 



 

  
“The cup was not for me but for 
my mother who has a tremor in 
both hands. Before this someone 
had to give her drinks, now she is 
a different woman. If fact I believe 
the tremors are not as bad as she 
has the confidence to drink 
without spilling anything. Before 
she would not go out as she was 
embarrassed when trying to drink 
but now she takes the cup with 
her and gets the staff in 
restaurants and coffee shops to 
fill her own cup. Her doctor has 
noticed the difference in her and 
had not seen this type of cup 
before, so have passed on the 
details of the cup to her.”  

— Jim Vass 

Joan Baker - drinking independently aged 91. Photo 
used with permission from her daughter Anne Ferrett. 

 

“I think the hand steady cup is amazing, although sadly my dad who is 73, is 
blind and has Alzheimer’s finds it difficult to get his mouth to the cup. But my 
son who has duchenne muscular dystrophy manages very well with it. His 
arms are weakening so it is ideal for him, and the fact he is nearly 12 and it 
just looks like a normal cup is brilliant. Well done on the design.”  

— Hayley Courts 



  
“I always take a handSteady with me on holiday or to 
a conference, as here, and a surprising number of 
people ask about it. It is so much neater than the 
travel mug which I used to carry around with me. I 
really appreciate the smooth lid and the big handle.  I 
don’t make much use of the fact that the handle 
rotates, but I can put my hand through and hold the 
cup knowing that if I lose my grip it is still safe. I have 
essential tremor which has gradually got worse over 
the past thirty years – I am 86 now – and I suspect I 
will be even more glad of the cup in future.  I wonder 
how I managed without your cups!”  

— Barbara Bond 

“I do use my handSteady on days when 
my hand is very shaky and it is brilliant. I 
am delighted with your thoughtful design 
as I am a furniture designer and I am 
astonished that disabled people have to 
put up with such ugly utilitarian products.”  

Tania Prettejohn 

“I bought one for my Mother age 99 who loves her tea each morning.  
She was having trouble with “wiggly hands”.  She now can sip her tea 
confidently. Thanks” 

— David Stone 



  

“Thank you so much for the mug it works!  I've 
sent it to an aunt with the 'shakes' & she is 
thrilled - 1st of the many that she has tried that 
'WORKS'! Thanks!  

— Sarah Rouche 

 

“I saw your product at Naidex yesterday, I 
didn't buy one in case my husband thought it 
wouldn't be useful (I've spent a small fortune 
on buying products that he hasn't liked, so now 
I am cautious!). This morning, he viewed your 
website, and immediately ordered one. He 
also said that he hopes you come out with a 
beer glass! It makes a pleasant change to be 
able to purchase something that doesn't 
substantially sacrifice form for function.”  

— Sallyann Jarvis 
“It's working well.  I only use it occasionally when I 
make a cup of hot tea and don't want to spill it! I like 
the fact that I can use a straw with it”  

— Beth Fitzpatrick 

 

“I bought the cup as a Christmas gift for my aunt 
whose hands shake a lot. Was not sure how it 
would be received but she now uses it every day! 
Cannot thank you enough for coming up with the 
concept. As soon as I got it I took it into work to 
show to my health sector colleagues so that they 
can share the information with their patients should 
the need arise”. 

— Linda Flemming 

“Michelle drank just about by herself this morning thanks to 
holding the handle upsides down. The smile on her face was 
fantastic. We are going to practice picking up the cup 
because her grip ain't the best.”  

— Ian Dobson 



  

  

  

“On the whole we are very pleased with the 
mug.  Brian's tremor causes more of an up and 
down movement and is becoming coarser so 
carrying the cup without the lid is still a problem 
but we are pleased with the look of the mug - it is 
less likely to draw attention.  We are going on 
holiday soon and will be taking it with us and Brian 
is much more confident about public places.”  

— Sheila  

 

“It seems to be going well with my Mother.  
She has very shaky hands and dementia. So, 
it has certainly helped and spillage has been 
much reduced.”  

— Suzannah Lee 

“I am very pleased with the handSteady cups. I have four 
altogether! One for tea, one for juice, one for hot chocolate 
and another for fruit tea! I find that the handles are excellent 
as they are large enough to get all four fingers in and so it is 
more secure to hold the cup. Also, as I can have a sore neck, 
it helps a lot that there is no need to tip your head back when 
drinking.”  

— Isabel Horne, M.S. 



“Overall, I would say the cup is a huge improvement in 
my life.  I drink hot tea several times a day and, using 
the handSteady, have NEVER had a spill!  I love how 
light it is.  I also love that it is dishwasher safe.  Since it 
is likely that my tremors will increase as I age, I 
anticipate that my handSteady will be more and more of 
a benefit to me going forward.”  

— Dorothy Politziner, USA 

“I am pleased with the two handSteady cups I 
purchased. I have essential tremor and so 
they are a help. In the past I have used similar 
cups, that is, a beaker with a loose top and a 
hole to drink from. The handSteady cups are 
of a better quality and look better on the meal 
table.” 

Bob Gilbert, UK 

“Making either hot or cold drinks has been an 
absolute nightmare for me, not only getting 
the drinks to my mouth but also from the 
kitchen to my living room. With the 
handSteady, all that is in the past.” 

— Michael 

“I bought the handSteady for someone else and she is very 
pleased with it, she has been scalded several times as a result of 
epileptic seizures and she finds it easy to use and very happy 
that it keeps her coffee hot.”  

— Sue Findlay 

“Thank you. A big help!”  

— Rebecca Jeffers 

“Staff on occasions felt that people’s confidence, 
whilst drinking sociably, had increased. This 
resulted in an increase in the fluid intake. Staff felt 
that the users social drinking experience was more 
relaxed, and observed that some users, who in the 
past, left half full cups, were now emptying them.” 

— Blackwell Resource Centre, Derbyshire County 
Council, usability study of handSteady  

 



  

 

 

 

“handSteady has definitely made a big change in my life. I feel very confident taking it out into social environments, and also 
just filling up from a kettle at home.  I was diagnosed with essential tremor almost 40 years ago. Taking an ordinary mug out 
to the side is virtually impossible, as the handle is fixed and most of the liquid doesn’t remain in the cup. But with handSteady, 
with its unique feature of the rotatable handle, I can rotate the handle and keep the liquid in the mug despite my tremor. It’s 
so beneficial when I take it out into social occasions. People like myself with a hand tremor are able to find our own angle to 
hold the cup that works best for us as an individual. Another point to mention it’s not just about holding a cup in front of us 
that can be tricky, it's also about taking the cup up to our mouths that can sometimes be an issue. So the rotating handle is 
great all round. One of the things I personally like about the cup is that it looks so similar to my ordinary cup. A similar size – I 
can get the same amount of tea. It’s also very delicate, and when going out you just feel like you’re everyone else with an 
ordinary cup. One of the other thing I find that the cups helps with is that I am also diagnosed with a head tremor and 
handSteady cup is beneficial for this too. ” 

— Jackie Farrell  

 



  
“handSteady very successful - thank you. My husband 
has terminal cancer and his medication often has him 
nodding off. His hands are very swollen and he has 
difficulty controlling his actions. The cup has saved 
many scaldings and other disasters. have 
recommended it to a friend with Parkinson's. The 
Occupational Therapist came on Saturday and was 
most impressed with handSteady.”  

— Gay Doyle 

“Mum has only just started using the hand steady as we 
gave her the cup for Christmas. She is residential care 
and has Parkinson’s with Dementia so it’s very hard to 
evaluate at the moment. The care staff are using it and 
think it’s a great idea.”  

Julie Simms 

“My mum is 78 and has dystonia which involves severe 
tremor to the hands and head.”  

“I bought the cup recently and it truly saves my mum 
from the stress of spilling her hot drinks all over the 
house!” 

“Furthermore the hole in the lid is perfect for her to use 
her straw. Therefore, the whole process of making a 
drink is now a pleasure as opposed to the ordeal of 
using a standard cup. I have to admit that the cup does 
exactly what the videos on your website demonstrate 
so the investment in the hand steady cup has already 
paid off. I wish you every success in selling this cup 
onto the numerous other people who will no doubt 
benefit from your cup.”  

— Mike Greasley 

“Thank you for inventing this gadget. No more danger of spilling hot beverages on me or ruining 
the chair upholstery” — S. R.  



  

“I can use the rotatable handle to adjust 
the flow. I have weak hands but I can now 
drink a full cup of builders' tea without 
spilling it all over myself.”  

— Russell Henman Hitchin, England 

“I ordered it for my partner's dad who suffers from MS. 
He already has a HandSteady but since my partner and I 
moved into our new home, we figured he would need 
one at our house too. Now we can actually offer him a 
cup of tea!!.” 

— Gina Cattini 

Being a Parkinson sufferer for the last ten years 
who is getting progressively worse, I have found 
the Steady cup to be excellent.  So much so that 
I will be showing it to my Consultant shortly 
when I visit the Clinic.” 

- James Rouse 

“The cup has been a real success Christmas gift for my 
dad who has Parkinson's. He was very impressed and it 
was so nice to give a man who has everything a gift that 
is so useful. He is going to recommend this to friends 
and family.”  

— Yvonne Broadley 



  
“The Problem” 

“I sometimes have wobbly 
hands. They’re especially bad 
when I’m tired or stressed. 
When tired or stressed, tea 
usually helps. But with wobbly 
hands, it tends to go 
everywhere. Also, lifting heavy 
things, like mugs of tea, wear 
my hands out so they shake 
more. When it all gets too much, 
on rest days I find drinking hot 
things while lying in bed is 
unstable, because I’m drowsy 
and uncoordinated, and 
because straws from hot mugs 
of tea are a messy siphoning 
accident waiting to happen. 
More specifically, I had an 
important meeting, where I felt 
sufficiently stressed for my body 
to start playing up. I had a dry 
throat, and couldn’t drink at all 
without serious hand tremors.  

 

 

 

— Elizabeth 

 

 

“Solution” 

“The only thing on the market is the handSteady mug. 
At a desk or in a meeting: It’s easy to use, but takes a 
few times to get used to. It’s very adaptable, so 
whatever part of my hands isn’t working today, there’s 
some way I can lift the cup easily. My favourite is 
flipping the handle upside down and lifting from the top, 
which means I can keep my grip very level and reduce 
the strain on my wrist. It’s very lightweight compared to 
a solid china mug, so noticeably it doesn’t tire my arms 
out as much. In terms of the tremors, the mug does still 
wobble a bit when my hand shakes – you have to get 
the axis of rotation lined up with the hand spasms or it 
doesn’t help at all – but given that my hands shake 
more when they’re tired/under a lot of pressure, and it 
reduces the stress, pain and weight my hands have to 
take, my hands shake less overall, I think. When I’m in 
bed: it’s easily to drink from, because you can hold the 
handle steady while rotating the mug only, so it’s easier 
to do at an angle when your arms are a bit off. It’s wide 
enough that it doesn’t fall over – with the lightweight 
plastic material, the relative weight of the liquid is 
greater, so it doesn’t topple so easily as a denser 
material. You can balance it on a mattress which you’re 
lying on. Still, for cold drinks, a sports-style water bottle 
is easier.  

 

“Reactions” 

“Everyone thinks it’s really cool, some even saying they 
should get themselves one of them. Despite not realising 
what it’s for at first, all my colleagues like it, and 
(importantly) are very happy making me tea in it. 
However, when they do pick it up full rather than empty, 
they all react to it, saying it’s really weird! Because 
people like the mug, then they tell people about it, then in 
passing mention that I have wobbly hands – it’s a good 
conversation starter.  It’d be good to make more people 
aware of its existence – a hospital nurse made me a cup 
of tea this week, said it was cool, but didn’t realise it 
could help his patients because he hadn’t twigged what it 
was for. It is very refreshing to have a product which 
looks good – style is never usually a key feature of 
products made for the mobility-impaired, but it really 
matters that the design looks good as the confidence 
boost of not spilling things could be taken away by the 
embarrassment of something which screamed ‘Pity me, 
I’m disabled’. At 26, I’d rather fall from gorgeous heels 
than walk stably in beige velcro old lady shoes. The mug 
may seem quite expensive, but then so are replacement 
coffees and dry cleaning bills, or career mistakes like 
shaking tea everywhere like a weirdo when trying to get 
your point across. For something I now take everywhere 
with me, it’s a small price to pay for the added 
confidence and dignity. 

 



 
  

“They were both gifts. One person with 
Parkinson's, another with severe spinal problems 
affecting the arms. In the past I gave one to a 
friend with ITS. All three have been pleasantly 
surprised that such a thing exists and find them 
excellent.”  

— Jean Williams 

“It was for my Dad who has a tremor 
and early dementia. And obviously he 
was finding it hard to drink without 
spilling it. He was very self-conscious 
of the mess he made whilst drinking 
but the cup has stopped all that!” 

— Adam McGuinness, 

“I find a normal cup very difficult to hold as I’m one 
handed and the other hand isn’t as strong as it should be. 
I find it slipping out of my fingers and the drink can go 
anywhere. handSteady makes me feel quite secure 
when drinking because I have control of the cup - with a 
bigger handle and the way it swings into your mouth. It's a 
lot easier to tilt into the mouth. The cup's handle is very 
good to hold - I can put all my fingers through it because 
it’s quite wide. And I can hold it with the other thumb to 
control it. It’s much better.” 

— John Brown 



 

 

  

“I sent my mum the cup for Christmas and she is really 
pleased with it”  

Chantel Kibbey 

“For anyone with Parkinson's, arthritic fingers or any 
disability that impedes dexterity and movement of hands, 
just the simple act of drinking can be difficult. I came across 
the handSteady cup; immediately seeing its potential, giving 
one back independence and dignity to drink unaided. After 
trying out this fabulous invention (only sorry I didn't think of it 
myself!) I have to tell you that it's one of the most useful aids 
I've come across so far. Not only is it attractively designed so 
one isn't left feeling as if drinking from a child's plastic cup, it 
really does work. Most impressively is how the cup works 
when I was in bed laying down, with just a pillow propping 
up my head. No spills - incredible! This cup is an absolute 
must for anyone with Parkinson's or who has difficulty in 
holding a regular cup. Looking at its ingenious gimbal like 
handle, much to my amazement I found that not only is it 
unbreakable (and let's face it, if you have Parkinson's I'm 
sure like myself, you've broken many a glass or cup!) this 
incredible cup is dishwasher safe! How amazing is that?”  

- Elaine Benton, journalist, Huffington Post 

 

“Your handSteady mug is fantastic. I have 
severe bilateral Essential Tremor in both hands 
and making either hot or cold drinks has been 
an absolute nightmare for me, not only getting 
the drinks to my mouth but also from the kitchen 
to my living room. With the handSteady, all that 
is in the past, thank you so much.  

— Michael Logan 

“I bought two – one for dad at home and 
one for when he visits me. He loves it! It’s 
made a huge difference, he uses it for all his 
drinks now.”  

—Sandy 



 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

Avril: 

“I bought this cup because Chris has MS and a severe tremor. 
This cup has had a massive positive impact on Chris's quality of 
life, it means that he can have a brew without throwing it all 
over. Of all the adaptations that Chris has to improve his life the 
cup in his opinion is the best beyond a mile.”  

“I saw it advertised on the tremor website and investigated it 
further. What I like about it is that it doesn’t look like a child’s 
feeder beaker, which I think is vastly important in particular for 
your adult clientele. And it has changed Chris’s life. It’s given 
him independence to be able to use a cup without burning.  

Chris: 

“These cups are absolutely brilliant. They’re really good. I mean 
before, I get a cup and fill it half way. Now I can get a full cup of 
tea. They really are top. It makes me feel so good that I can get a 
full cup of Yorkshire Tea.” 

Avril: 

“Another aspect about the cup which Chris has been saying is 
that although it keeps his drink warm, it’s not hot on the outside.” 

Chris: 

“But it also does other things. You don’t have to put tea and 
coffee in it. You can also put cold drinks in here. It keeps cold 
drinks cooler as well.” 

— Chris and Avril (Chris’s mum) 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

““It was for a relative. They are practising using it. It 
hasn't been straight forward getting used to the new 
style of drinking, but the feedback so far has been a 
tremendous sense of freedom in being able to carry 
their evening coffee from kitchen to lounge where 
they can be with other members of the family rather 
than remain sat at a table whilst they drink.”  

— Carol  

 

“It seems to be going well with my Mother. She has 
very shaky hands and dementia. So it has certainly 
helped and spillage has been much reduced.” 

— Suzannah Lee 

 

“I bought it for my husband who has essential tremor and things 
were getting quite difficult for him, particularly in carrying his coffee 
etc from the kitchen to the sitting room or sunroom to drink it. It did 
"hang around" for a couple of days but he did say right from the start 
that it looked like a good idea and he would give it a try. Which he 
has and says he's very happy with the cup. I know it's going to make 
a big difference to his confidence and he'll no longer have the 
embarrassment of spills. Thank you, it really is a very good product. 
…. could be a boon to so many people, as we are finding out. Alan 
hasn't used an ordinary one since his first use of his handSteady. I 
guess he likes it! Should you wish to use a name would you please 
use Kate as that is what I use and am known by.” 

— Kate Calley 

 

“I purchased the mug for my mum 
who is in a care home suffering from 
Alzheimer's and has very bad hand 
tremors due to early Parkinson's. Her 
fluids have greatly increased since 
using the mug and the care home 
staff and district nurses are greatly 
impressed with it. No spillages might I 
add”.  

— Margaret Stevenson 



 
Kate: “I’ve had Parkinson’s for over 25 years. The cup I have 
always used is not very good because I get spillage. So 
instead I’ve moved on to a handSteady. It’s got a swivel 
handle and a lid indented with a little hole for my drink to 
come through. A difference that handSteady has made for my 
life is that I am not spilling drink all down the front of my 
jumper and on the floor. I use my handSteady cups just about 
all the day. I don’t drink with anything else. When I’m walking 
from the kitchen to come here and sit down, I can wobble the 
cup as much as I like and it doesn’t spill. It’s wonderful. 
handSteady makes me feel I’m not such a burden on those 
looking after me. I can look after myself. I can take it over to 
my chair and sit down, relaxed knowing that my drink is safe. 
And when I’m finished drinking it, and I put it down, I have no 
spillage. 

Alan: “I think it’s a brilliant cup because I can’t spill it, nor can 
Kate, and this genius handle and fabulous lid, which really 
prevents all the spillages. It’s a very good cup, well designed. 
The size is interesting because it’s about the size of the china 
cup that Kate used to use. And of course it doesn’t spill and 
that’s good for Kate’s clothing, and my floor cleaning. 

— Alan and Kate 



  
“I originally found out about this mug through an alert from 
the Tremor Awareness Network, and was pretty excited to 
see if it would be as helpful as I had hoped. It's even better 
than I could have dreamed. Not only can I carry a full cup of 
liquid w/o leaving a trail of spills on the floor from my shaky 
hand, I didn't even spill when I tripped over my own feet 
because of the ingenious handle design. In addition to the 
stability the rotating handle keeping the cup level provides 
for those of us w/tremor, it also comes w/a travel mug style 
cap so I can sit in just about any position and drink w/o fear of 
sloshing the whole cup down the front of my shirt. It's not just 
good for movement disorder patients though.  

I also picked one up for my mother w/severely advanced 
rheumatoid arthritis who has had both wrists fused and only 
has a few fingers she can still use which severely inhibits her 
ability to carry anything. She's loving her mug also. The first 
day she used it was the first time in years she was able to 
have a full cup of coffee and be able to carry it herself plus tip 
it so she could drink out of it. The only downside to this mug 
is the cost, but it's not a big enough downside to have 
prevented me from purchasing several (for myself & mum, 
plus another for the mother of a friend who also has tremor). 
It's worth every penny to be able to carry a full cup like a 
'normal' person. And I have every hope that the cost will 
come down over time so I can buy even more lol. So if you're 
looking for an assistive food serving product for yourself or 
family members, this is a must have.”  

— Joanne Smythe 

 

“I just wanted to mention that 
Ken is using the cup which, for 
him, is saying much. He is able 
to use the left hand but not his 
right one. Again, thank you for 
your product and research you 
have done.”  

— Leanne Baudistel 

“We enjoy sharing Dave's handSteady cup when we 
see different doctors, pharmacists, medical support 
staff and friends and family.  Your company has 
created a truly remarkable, helpful aid for people with 
tremors!”  

— Judith Palmer 



 

— MS video (Facebook) – lady with cap 

“I bought the handSteady cup yesterday and I used it 
pretty much straight away when we went out for a 
meal. Had a lovely meal at the restaurant but for my 
cup of tea afterwards, they gave me a very nice but 
little cup with a little handle, so it was useless for me 
to pick up. But I tried my best and got half way up and 
thought ‘I can’t do this’. So before I dropped the 
restaurant’s cup I asked my husband, ‘Have we got 
my cup that we bought today?’ which he produced 
immediately and it’s a life saver. He poured the hot 
liquid from the restaurant cup and I was so happy. 

“No spills. It’s definitely helpful with the tremor. It’s 
amazing. The tremors have almost totally stopped. 
The feeling of safety, knowing that I couldn’t drop it 
accidentally.” 

 “It’s a nice size and the big handle is a real killing 
point as I can get a decent grip. It feels so 
comfortable. If I slip forward it stays upright and I have 
a firm hold. The hands are quite naughty sometimes. 
MS is quite a bind but doesn’t need to ruin 
everything – certainly not with enjoying a good cup of 
tea, or any other drink. This is a life saver.” 

– Elaine Leech, Gloucestershire 

“I received the two cups a week or so ago and have been getting 
well used I find that carrying the cup is so much easier and I've 

stopped washing the floor so much.  On drinking I still have to do 
the two handed hold Or it's all over the place but it's a big 

improvement.” 
— Helen Dimmer 

 

“The cup works very well, and he loves it.”  
— Diana Lucas 



 

 
  

“The cup was for my grandfather, who has Parkinson's. 
He was really pleased with it, having had to have half 
cups of tea for the last few years! It took a little bit of 
working out and practice with cold drinks (we didn't 
realise you had to use your second hand!), but it's made a 
massive difference. He's just gone into hospital for a 
knee replacement, and he's likely to be there for a 
couple of weeks. Having the cup means he can drink 
water by himself, at a time when he has to be helped by 
nurses for a lot of other things. Very pleased with the 
product, thank you very much.” 

— Katie Flynn 

 

“The handSteady cup has been a great purchase.  We bought the cup 
for my dad, who has essential tremor, and it has enabled him to have 
hot drinks again, without spilling them. The cup has eliminated some 
of the frustrations his essential tremor causes him on a daily basis. He 
says, ‘ I am delighted with the mug. The lid is a good addition as it 
stops the spills.” 

— Diane Nunn 

“We bought the hand steady mug for my father-
in-law who has early Parkinson’s disease and 
other problems. We got him to persevere with 
the mug as initially he didn't think it would help 
him. But after a few days he's using it all the time 
now, and it's definitely helped him. We have 
recommended it to others who have the same 
symptoms and would recommend it to others.”  

— Brian and Valerie Donaldson 

“I bought one for my Mother age 99 
who loves her tea each morning.  
She was having trouble with “wiggly 
hands”.  She now can sip her tea 
confidently.  Thanks” 

— David Stone 



  

“The handSteady has made a huge difference to my 
dad although he has found holding the handle upside 
down works best for him. He has a hereditary tremor 
as does one of his sisters and a brother who I think I'll 

order for as I feel it will help them too. It amazing to 
think that something as simple as being able to drink 
a cuppa without spilling makes such a huge impact to 

someone's life.”  
—  Tracey Buchan 

“The cup was bought for my 90 year old 
father who after several days trialling the cup 

now finds it very helpful with his shaking 
hands.”  
— Sally 

“I find ordinary mugs very hard because they’re very heavy and very 
hard to lift to get to my mouth. It’s a job to hold it straight and when 
you try to lift it, you sort of miss your mouth and it tends to spill on 
you. 
 
“handSteady is much easier because I can get my mouth to it and 
move it into my mouth nicely. It enables me to drink nicely and enjoy 
it. It feels very comfortable. It’s not heavy. It’s easier for me to hold. 
It’s got a bigger handle that I can get my fingers through. It’s easy to 
move. You can put it to your mouth and then as you move it up, so it 
tilts for the drink to go into your mouth without causing you to spill it.” 
 
- Pamela Salmon, Surrey 

“My son has Cerebral Palsy and struggles to give himself a drink. 
But with this cup I has really helped and no more accidents.”  

— Chris Mann, Rugeley 



Further resources 

Thank you for reading the handSteady Client Happiness Album.  

Here are 4 things you can do next: 

1. Download a copy of this album 

You can download a digital copy of this Client Happiness Album for sharing with others. Visit handSteady.com/testimonials 

2. Watch a video of handSteady 

You can watch a video of the cup and lid in action, and see people featured in this album using it. Visit: handSteady.com  

3. Order cups to try at home 

You can order handSteady cups on the website at handsteady.com or via purchase order if you’re an organisation by emailing us at support@handsteady.com 

4. Get further information 

If you’re a healthcare organisation, wholesaler or retailer of aids for daily living, and would like further relevant information, just contact us at 
support@handsteady.com. 

 

Disclaimer - The testimonials and case studies are success stories and have been collated to highlight how the product can help people but are not to be interpreted as a promise or 

guarantee of results, or in any way represent the ‘average’ or ‘typical’ customer experience, as everyone’s situation is different and success factors differ among each individual. This 

album and the product it relates to does not intended to diagnose, prevent or treat any diseases. The author and publisher is not engaged in rendering medical, health or any other kind of 

personal professional services in the album. Even though we make no guarantees that our product will produce any particular result for you, if you’re a consumer and order via the 

website handSteady.com, you can still take advantage of our refund policy if you are not completely satisfied as detailed in the Terms and Conditions section on the website site.  
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